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Marine Claim Reporting Procedure

	Procedure to be followed by the Insured:


Insured should inform the insurance company all the losses after he comes to know about the same.

In case of the Non Delivery cases, insured to inform after the normal delivery period expires for the similar transits.

Insured shall make inquiries with the carrier before informing us.

	Basic Documents common to all form of Transits claims:


1)     Policy/ Certificate of Insurance duly endorsed. If the original policy is lost or misplaced, the insured has to submit the letter of indemnity

2)      Completed claim form with details of occurrence and nature of loss and also the amount claimed

2)      Invoice

3)      Packing List

4)      Surveyor’s Report

5)      Contract of Carriage i.e. Bill of lading, Air Way Bill, Lorry consignment Note

6)      Duly acknolwedged notice / letter sent to carrier detailing and claiming the damage. The notice is to be given within the stipulated time and specify the amount of loss.

8)      Response of the carrier or Correspondence with the carrier to substantiate recovery

7)    Letter of subrogation and Special Power Of Attorney, are to be obtained from the insured in all claims where recovery rights are protected.

The contract of carriage can be clean where goods are handed over in good condition to carrier or qualified showing the damage /condition of the cargo. If this is qualified, while processing the claim, the liability can be denied or reduced. This will also lead to no recovery rights against carrier.

	Appointment of Surveyor


If a surveyor is appointed by the insurer or his representative, the surveyor shall, after inspection, submit the report to insured who must settle the fees. The survey report and fees bill is submitted with the other documents for making the claim.

Additional Documents to be submitted depends upon the nature of loss and are given below.
1. Non Delivery / Short Delivery:

a.   Non Landing or Short landing certificate by the shipping company

b.  Landed but missing certificate issued by Port Trust when goods are discharged from the ship but are missing afterwards 

 c.  Certificate issued by Master of the ship for sling loss or lost over board for losses during loading /unloading goods falling into the sea 

d.    Pilferage – Confirmation from the supplier about the packing of goods

e.    Letter Of Undertaking from insured -  For return of claim amount on receipt of consignment after the claim is settled

2. Partial Damage 

a. Landing Remarks: Condition of goods at the time of landing from the vessel is noted down by the Port authorities in the Landing Register. 

b. Open delivery / Assessed Damage certificate issued by the carrier

c. Delivery remarks on the consignment note when open delivery is denied by carrier

Claim notification
Over our Website www.dubins.ae 
Or by contacting our Call Center at 800-DUBINS (382467)







